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Licensed Macau chauffeur & cross-border transfer operator
Chauffeured ground transportation in Macau, Hong Kong-Macau via the HZMB and Guangdong-Macau, operated since 2014 for travel
agencies, DMCs, corporate accounts, event organisers and international chauffeur networks. Every booking is quoted and confirmed in writing
in HKD.

COMPANY & COMPLIANCE
Legal entity: Midsky Travel Agency Ltd., Macau
Licence: AV0138.05 (Macao Government Tourism Office)
Established: 2014
Insurance: Travel agency professional civil liability, Luen Fung Hang, MOP 1,000,000
Documents: Business registration and insurance copies available on request

FLEET & OPERATION
Vehicles: Own fleet of 30+ Toyota Alphard 7-seat MPVs, model years 2022 onwards; up to 6 passengers; child seats free when requested in
advance
Chauffeurs: Macau professional licences; driving and criminal record checks; standardised training; uniformed
Cross-border: Hong Kong-Macau via HZMB with no vehicle change at ports; Guangdong-Macau with permitted vehicles
Dispatch: GPS-tracked vehicles; two 24/7 hotlines (Mandarin/Cantonese; English via email / written confirmation); written confirmation every job;
flight-monitored airport pickups when flight number provided
Meet and greet: Name-board at airports/ferry terminals on request (add-on, quoted with transfer)
Waiting: Airports 1 hour free from landing then half-hour units; elsewhere 15 minutes free if passenger unreachable

COVERAGE
Macau: airport, Taipa & Outer Harbour ferry terminals, HZMB Macau port, hotels, venues, named addresses; hourly and multi-stop
Hong Kong: HKG/Tung Chung, Disneyland, Kowloon, Hong Kong Island, outlying districts
Guangdong & Guangxi: 40 published routes incl. Zhuhai, Zhongshan, Guangzhou, Shenzhen, Foshan, Jiangmen, Dongguan, Huizhou

QUOTES, ACCOUNTS & SETTLEMENT
Written HKD quotes; 45 reference routes at midsky.com.mo/en/pricing.html; normally within 4 hours (12 hours nights/weekends); chauffeur
details 2 hours before start
Macau hourly hire from 4 hours; parking borne by Midsky
Cancellation: full refund >72h; 50% within 72-24h; no refund <24h; one free date change before 24h
Corporate/trade accounts by written agreement; service contracts for major projects

CONTACT
24/7 hotlines: +853 6323 2883 / +853 6559 6336 (Mandarin/Cantonese; English via email / written confirmation)
Office: +853 2893 0032 · Mon-Fri 10:00-18:00 · 9/F E, Edf. Comercial I Tak, 126 Rua de Pequim, Macau
Counter: 1202, Arrivals Hall, Taipa Ferry Terminal · 10:00-18:00
Web/email: midsky.com.mo/en/travel-trade-partners.html · info@midsky.com.mo
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